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1.1 Frequently asked questions:

Q: Is any additional Software required?

A: No, Fax to mail is in a file format common to most Operating systems. A Tagged Image
Format file (.Tif) is attached to the email which can be read by most default viewers.
Should you be unable to read this file format, free Tif images viewers are

available from the internet.

Q: How do | send faxes?

A: You can send faxes from your pc to fax machines anywhere in the world, by
downloading the driver from our website. Faxes are sent via email and converted into
analogue signal for fax machines. Charges are applicable for sending faxes and are
charged according to our rate sheet and are done using a pre-paid payment method.

Q: Can | receive faxes from abroad?

A: Unfortunately this is not currently available. This is due to 0866*** numbers not having
international receiving capabilities.
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Q: How will this benefit me?

A: Fax to Email can benefit you in the following ways:
Faxes are sent directly to your email
Ensures privacy and confidentiality
No need for expensive fax machines and line rentals
No Additional hardware or software required
You can have multiple fax numbers per company
Allows you to receive faxes anywhere you can access your existing email
Faxes can be stored on hard drive, emailed and printed as needed.
This facility can accommodate high volumes of faxes
No need to distribute faxes from a central point
Each user can have a unique fax number
Free Voice to Email service
No special training needed
Online billing and reporting information

Q: How does it work?

A: From a dedicated range of 0866*** numbers, a number is assigned to you and linked to
your email address. When a fax transmission is received, it is converted into a digital
format and sent to your email address in a Tif file format.
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1.2. Configuration of Mail client

- If using Microsoft Outlook 2000 or above the following configuration changes need to
be made in order for Mail to Fax to function correctly.

- From the menus select the Tools>Options>Mail Format Tab

- Change the format in which Outgoing mail is set to Plain Text.

opons 2]

Freferences | Mail Setup Mail Format |5pelling | Se-:uritvl Cther |

Message Format
jj Choose aformat For autgaing mail and change advanced settings,

Compose in this message Format: |Plain Text Ll

IV Use Microsaft OFfice Whard 200HTML
I Use Microsaft OFfice Whard 2orRich Text

Imkernet Format. .. International Qptions. ..

akationery and Fonts

v IUse stationery to change your default font and skyle, change colars,
Ar «  and add backgrounds ko your messages.

Llze this skatianery by defaulk: |<Nnne> :I

Fants, .. I Statianery Ficker. .. |

Signatures
b
,_<_’1 Select signatures for account: IStuart DatazData Ll
Sigrature for new mess ages ! ILIntitIed ;I
Signature for replies and forwards: ILInI:itIed ;I
Signatures. .. |

oK I Cancel I Apply |
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- Check either the Settings or Internet Format box (Depending on Version of Outlook) to
ensure messages are set to convert to Plain Text format and encoding set to "none"
using MIME

Internet Format x|

HTML options

v when an HTML message conkains pictures located
an the Internet, send a copy of the pictures instead
aof the reference ko thair locakion

Owtook Rich Text options

wehien sending Quklook Rich Text messages to Internet
recipients, use this Farmat:

Plain text apkions

Aukornakically wrap kext ak I TR ﬂ characters

™ Encode attachments in UUENCSDE Farmat vehen
sending a plain bexk message

Restore Defaults | (0] 4 I Cancel

«  When using Microsoft Outlook Express 5 or above, from the Menu
- Select Tools>Options and the Send Tab
- Select Plain Text from the Mail Sending Format section.
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H-L'.‘p.?l Options -\

Spelling Security Connection Maintenance
General Read Receipts Send Compose Signatures
Sending

Save copy of sent messages in the "Sent tems'folder
Send messages immediatehr
Automatically put people | reply to in my Address Boolk
Automatically complete e-mail addresses when composing
Include message in reply
Beply to messages using the format in which they were sent

[ Imtemational Settings. .. ]

Mail Sending Format

% OHTML [ HTML Settings.. | [Plain Text Settings_._|
{*) Flain Text
MNews Sending Format
" OHTML [ HIML Settings... | [Plain Text Sefings...
{*) Flain Texdt
| ok || cance |

- Open the "Plain Text Settings" box and select MIME and "None" from the "Encoded
text using:" drop down menu.

= o

Plain Text Settings

Mezsage format

{*) MIME
Encode text using: |None [v]
[ ] Mlow Bbit characters in headers

() Uuencode

Cancel

Sutomatically wrap text at (132 E:% characters, when sending.

[ Indent the original text with when replying or forwarding.
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1.3. Download Fax Driver

Download the Fax driver by visiting the following link:
http://faxmail.sadomain.co.za/download/FaxMail_InternetFaxV701.zip

Click on the Internet Fax Driver icon and then click start download to save the driver to
your hard drive.

Open the saved file using a compatible zip program and run setup.exe

This will extract the necessary files to your hard drive.

Once completed there should be an additional printer called "InternetFax" installed.

1.4. Sending a fax using the Fax Driver

Locate or create the document you would like to send as a fax document.
From the File menu, select Print and select the "InternetFax" printer. (Available after fax

driver installation)

-,

5 print

General
Select Printer
: |
[ ,..5-3
InternetFax v
< 2]

Status:  Feady ] Prirt to file
Location:
Comment:

Page Range
® A Number of copies: |1 [

R M

Print H Cancel ]
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The "InternetFax V 6.x" dialog box should appear requesting faxing details.

When entering details of fax destination, ensure the correct country is selected from the
drop down menu, and the number entered is without the leading "0" E.g. If the number
to be dialed is 011- 999 1234, you will need to enter it as follows: 119991234 (See

below Example)

-

InternetFax ¥V 6.3

-,

D To: |Desﬁneu:| Party @ Address |
e Y Subject: |5u|:ujeu:t of Fax
Plovaa |
v == Country: |S|:uuth Africa - 27 ﬂ
Fax #: | - |366216699 Add Recipient
Load List

Delete Selected

Delete All

Cover Page

@ Config ﬂ

Send Close

The first time a fax is sent using this method of delivery, your configuration details will
need to be checked by using the "Config" button from the "InternetFax V 6.x" window.
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rS-u:afl:l:ing's.

Cover Page Information

Full Mame |Frar15 de Graaff

Company |5.-5. Domain

Your Email Address |ﬁans@sadnmain.cu.za

Your Fax Mumber |E|866 265005

Authorization

IJser Name |sadtestfax

Password

|>:>::t:>:

Save Close

- Enter details and ensure Username and Password are entered correctly. Username
and Password Are Case Sensitive!

- Click Save to save details and return to the "InternetFax V 6.x" window

- Click send to start fax transmission

- The "Fax File Cabinet" window should appear after a short wait showing the status of
the sent fax. These will be Success, Failure or Voice Answer.
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1.5. Sending a fax using Email

When using email to send a fax, you must ensure the email client has been configured as in point
1.1.

Compose the email you want to send as a fax transmission and follow the steps below

Address the Email to mail2fax@data2data.co.za

In the subject line enter details as follows:

u=username
p=password
n=number

Use a single space between each of the three categories and remember Username and Password
are Case Sensitive.
The number format to be entered is as follows:

n=27119991234 (Where 27 is South Africa's dialing code, 11 is the area code without the leading
"0", and 9991234 is the number)

Full stops can also be used to denote breaks in country, area codes and numbers. E.g.
27.11.9991234
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[P u-sadtestfax p-4918 n-27214619640 M=)
Eile Edit View Insert Format Tools Message Help

=X EREE B2 =

Send Paste Undo Check  Speling Attach  Priority Sign Encrypt  Offfine

Fram: |frans@sadomain.co.za (frans@sadomain.co.za) [v]
[GER To: |mai|2fax@datazdata.co.za

Ehce |

Br.:c:|

Subject: |u=sadtestfax p=4918 n=27214519640

This is a test fax!

Regards

Frans de Graaff

Executive Software Developer

SA Domain (www sadomain.co.za)

{w) 021 - 4613490

(f) 086 - 6738576

Get connected to the internet:

Analog, ISDM and ADSL

For all your internet services: http/fwww. sadomain.co.za

. Click send to finish.
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1.6. Adding Recipients

You can customize your list of recipients by adding contacts from the "InternetFax V.6x"
Window.

Click the address button to open the address book as shown below

- h
Address Book
Last Mame |First Mame |Cnmpan}' |Fax #* | .j Mew
Fran the Second 27866265211 —
Test Number 12062747227 = Edit
X Delete

Close

[ Add Redpient

Select New

Add new contact details using the correct country code and number format and click
OK.

F = =

Add New Contact
First Mame |
Last Name |
Company |
Country Code |5|:|uth Africa - 27 ﬂ
Area Code Ii Mumber
oK Cancel |

To select recipients, use the address button from "InternetFax V 6.x" window, highlight
the recipient and click Add Recipient. The details will be transferred into the
"InternetFax V 6.x" window for transmission.
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1.7. Customise Cover Page

You can add a cover page to the Fax Transmission by selecting Cover Page from the
"InternetFax V 6.x" window.

The cover page can be customised using the General, Urgent and Confidential radio
buttons.

The text of the cover page can then be added using the "text on Cover page" button.

=,

Cover Page Selection

Cover Page Preview

" Do not send FAX

(™ Urgent !
" Confidential !

Text On Coverpage

oK

By default, no cover page is sent.
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1.8. Fax to Email (Receiving)

No configuration is needed for receiving of faxes.
Faxes are received in .tif file format as an attachment to the email.

1.9. SA Domain Contacts

Email: support@sadomain.co.za
Tel: 021 461 3490

Website: http://www.sadomain.co.za



